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Purpose of TSID Router

TSID Router is a software utility that reads thader of a facsimile and delivers it based
upon the contents of the header.

The delivery functions are to a file folder, printe email address. The user also has the
ability to convert the facsimile into a PDF as well

This instruction manual will go over how to setulaise TSID Router with Microsoft
Fax. Any software that receives the facsimileslvamsed in place of Microsoft Fax
provided that they leave the header tags in plgeinstance with Microsoft Fax the
images in the inbox contain the header tags, lm#etlsaved to an archive folder do not.
TSID Router contains a utility that allows the useview the header information in its

standard format. If the information cannot be sa&lénf the header information is
available in a text file which can be opened.

Setting up Microsoft Fax for receiving files:

Open Printers and Faxes from the Control Panel

@ Tour Windows 5P
Gﬂ Control Panel
Snaglt & Set Program Access and
@ @ Defaults

i | Files and Settings Transfer ;:{-,‘5 Printers and Faxes
Wizard
| L
Q Systern Information t_# HelchitaUpRt

all Programs D 7 Run...

m Log GFf @] Turn ©FF Camputer

Right Click on Fax and Select Properties
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¢

Open

Set as Defaulk Prinker
Printing Preferences. ..

Pause Prinking

sharing. ..
IJze Prinker Offline

Create Sharkouk
Delete
Rename

roperkies

Note: If Fax is not installed open the Control Raadkck on Add and Remove Programs. Once
opened click on Add and Remove Windows Compon&kiten the Windows Components Wizard
Opens place a check mark next to “Fax Services"Gliak on Next.

The Fax Properties Window will open

® Fax Properties

General |Sharing Devices | Tracking .&rchives:é

= = |
Location: | 1
Comment; L
Ffodel; ticrozoft Shared Fax Diiver
Features

Color Mo Paper available:

Double-zided: Unknown
Staple: Unknawn
Speed: Unknown

b &wirnurmn resolution: 200 dpi

Printing Preferences. ..

0K ][ Cancel J

Click on the Tab “Tracking”
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# Fax Properties

i.GeneraI Sharing Devices-! Tracking |.-'1'-.r|:hives_?

@ Fax can track and notify you of fax events,

Pleaze zelect the fax device to maonitar

| Softya Data Fax Modem v

Motification Area /
[] Show progress when fases are gent of received /

[ ] Motify of success and failure for incoming faxes
[ Matify of success and failure for outgoing Faxes

Fax Monitor
Autamatically open the Fax Manitar wher a fax iz being:

Sent *"-"
[ ] Received

[ Configure Sound Settings... ]

[ k. ][ Cancel ][ Apply ]

Enter the Notification Settings. These are perspreferences, shown here is the user
only being notified when a Facsimile is being sd@ihe input folder for TSID monitors
the received facsimiles automatically so a secoadsage is not required, and if a
facsimile fails the sender is notified that it didt go through.

Click on the Archives Tab

& Fax Properties

i.GeneraI Sharing Deviceéig Tracking | Archives

[T Configure fax archiving

Archive all incoming faxes in:

|i|:: ation [ atah r'-' crosnfthwin
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The option “Archive all incoming faxes in:” must beecked and the path remembered
as it will be the input folder for TSID Router.istsuggested that the user copy this path
and place it in a Notepad Text file for later retal. To copy the path, highlight it, Press
“CTRL” and while holding it down Press “c”, to past in Notepad, open Notepad and
press “CTRL” and the letter “v".

Click on the Devices Tab and then Properties

# Fax Properties

_ _General Sharing | Devices TMracking .ﬁ.rchives:é
e Specify fax device settingz, to enable your computer ta zend and
g receive faxes,
| Device Nare Send Receive '
| Soff'30 Data Fax Modem ez At
Soft30 Data Fax Modem
TSID: TSID el ocfile
C5I0: CSI0 813-654-1072
Rings before answer: 2
[ k. ] [ Cancel ] [ Apply ]

Click on the Receive Tab and if desired place ackihark in the Box “Save a copy in
Folder” and then browse to a folder for archivingopy of every incoming facsimile.
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& SoftV90 Data Fax Mzdem

Send | Receive [Tleanup

Ja Specify zettings for receiving faxes

Enable device to receive

The Called Subzcriber |dentification [C510 ] identifies vou as a fax recipient,
and iz tranzsmitted by a device when vou receive an incoming fas. The
CSID uzually congists of a fax number, and buginess name:

CsID: \C5ID 8136541072
Angzwer mode:; .

) Manual

(%) Automatic after [ 2: | fings

"When a fax iz received:

[ ] Frint it ar; [

Save a copy i folder: | D:\Documents and Settings\K| [

& Succeszfully received faxes are stared in the Inbow archive of Fax
1 ) Consale. Choose this option to save an additional copy of the fax in
the falder zpecified.

[ )4 ][ Cancel ]

Once finished, close all open Windows.

Viewing Fax Header Information

By default the storage folder that Microsoft Fagsifor incoming facsimiles is hidden,
this needs to be changed to allow a user to vievh#adings. Begin by opening up “My
Computer” and clicking on the “Tools Tab”. From th@p down list select “Folder
Options”.

Once opened click on the “View Tab”
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Folder Options

B[]

=

__.T'_I,Ipesﬂ Offline Filesi

| General| Wiew |

Folder wviews
Y'ou can apply the wiew [zuch az Detailz or Tiles] that

o are uzing for thig folder ta all folders.

[ Apply to Al Folders ] [ Heset Al Fu:ulu:lers_ ]

Advanced settings:

i3 Files and Folders [ |
Automatically search for netwark folders and printers F
Dizplay file zize infarmation in folder tips
Dizplay zimple folder view in Explorer's Folders list =
[] Digplay the contents of system folders
Dizplay the full path in the address bar —
[] Display the full path in the title bar
[] Do naot cache thumbna
[ Hidden files ap
O At show hidden files and folders
(%) Show hidden files and folders

[] Hide extenzions for known file types |1|

[ Festore Defaultz ]

[ ] ][ Cancel ] Apply

And check “Show hidden files and folders” Click “Od&nd close all open Windows.

Click on Start / All Programs / TSID Router / Sefigiew Header

All Programs B | [ TS0 Router v| B Setup v B setup TSID Router

— | 7 start TSID Router & setupTsID Router email
@ Lag OFf r@ | Turr DFF Conmpite

= TSID Manual @ View Fax Header ‘_.
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™ View File Tags

E 4

VIEw TSID CONTENTS

X

Browse

Browse ko Facsimile and Click on View T3ID to View
the TSID Contents or Click on Yiew Entire Header
ko display all Header Contents

[ View TSID

[ Wigw Entire Header

]
|
|
]

Copytight® eDocFile Inc. 2004-2008 [ =
Click on the Browse Button and Browse to a Fax lenag
open @3
Lack i | 120 Inbos Q ﬁ" By
i /2y My Recent Dacurnents
: ;3 =t Desktop
'L I} My Documents
by Recent :ﬂ ty Computer
Dracuments ﬁ 3% Floppy 8]
= ae Local Digk [C:)
L |5 Documents and Settings
Desktop Ir_"'. Al Users
(= Application D ata
I Microsaft
;-J [ Windows NT
i D. ; |1 M5Fax
v Diocuments ﬁ
wge Local Digk [E:]
G o DVD-RAM Drive [F)
; I_7) Shared Documents
by Computer I3 My Dacuments
|53 Test User's Documents
- %) My Network Places
Ly Documents on Athlon bt | [ Open ]
: = Shiagit
by Metwark 2 Snagi v| [ Cancel ]
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For Microsoft Fax the default path is “C:\Documeatsl Settings\All Users\Application
Data\Microsoft\Windows NT\MSFax\Inbox”

Select a facsimile that contains the header inféondo be viewed

Open @
Loak ir: |'.ﬂ|n|:u:u:-: V| Q T i &=

401c928aD5F4007. HF
401c92890d3573F. HF

B

My Recent
Documents

=

Degktop

U

My Documents

hy Computer
L File name: 4010928349573 b vl | Open |
Py M ebwark, Files of type: lDf_FlIes v| [ Cancel ]
Click on Open
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™ yiew File Tags

X]

__—:—I VIEw TSID CONTENTS

|C:'|,D0cuments and SettingstAll Usershapplication Data'l,MichsaFt'l,'u'-” Browse

Browse to Facsimile and Click on Wiew TSID tD"-"iEN Yigw TSID ]

the TSID Contents or Click on Wiew Entire Header

Click on View TSID

to display all Header Contents [ View Entire Header
. . [ Exit
CopyrightE ebocFile Inc, 2004-2008
™ YView File Tags (%]
4 VIEW TSID CONTENTS

510 8§13-654-1072
Current Solutions, 1
Softya0 Data Fax Modem
5139964460

|D:'|,D0cuments and Settingsiall Users\Application Data'l,Micru:usu:uFt'l,'-.-'-” Browse ]

Browse ko Facsimile and Click. on View TSID ko Yiew Yiew TSID
the TSID Contents or Click on View Entire Header y

to display all Header Contents Wiew Entire Header

Exit ]

Copwright@ eDocFile Inc, 2004-2008 [

Copyright 2008, eDocfile, Inc.
eDocfile, Inc 2008
2709 Willow Oaks Drive, Valrico FL 33594
eMail sales@edocfile.com Phone 813-413-5599



The header information is displayed if it is a stam formatted fax image. If no
information is in the TSID or CSID the user will BBown a message that says it is not
available.

™ View File Tags [X]

4 VIEw TSID CONTENTS

IUnable to extract TSID Information From D:Documents and Settingsikeith
PassauriDeskkopijohnsampez, TIF

Ox9c41
Ox9c42
Ox9cd3
Ox9cd4
Ox9c45

all header information For this file is contained in
CATSIDRoukerikempitags. bxk

|D:'|,D|:n:uments and Settingsikeith F‘assaur'I,Desktl:up'l,jl:uhnsampEE.TZ” Browse ]

Browse bo Facsimile and Click on Wiew TSID bo View View TSID
the TSID Contents or Click on View Entire Header '

to display all Header Contents Wigw Entire Header

’ Exit ]

Copwright@ eDocFile Inc, 2004-2005

If it is not available the user has the optiorisplaying all of the headers contents by
clicking on “View Entire Header” as shown below.
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™ View File Tags

x]

__—j;, VIEw TSID CONTENTS

ExifToolversion = 7,44

FileMarme = 401092 39dd957 3 Lif

Directory = DniDocuments and Settingsiall Usershapplication
DataM[snip] B

FileSize = 269581

FileModifyDate = 1223395546

FileType = TIFF

MIMETwpe = image,/tiff

ExifEyteCrder = II

+ [IFDO directory with 30 entries]

| I SubfileType =2

| 17 ImageWwidth = 1728

[

b

|D:'|,D|:u:uments and Settingshall Users\Application Data'l,Miu:r-:usu:uFt'l,'-.-'-” Browse ]

Browse ko Facsimile and Click an View TSID ba View View TSID
the TSID Conkents ar Click on Yiew Entire Header | —mSseee———
ko display all Header Contents Wigw Entire Header

Copyright® eDocFile Inc, 2004-2008 [ Bl ]

The user may want to copy and paste some of tipdaglisd data into a file for later use in
the setup process. Click on Exit to Close View SSkihtents.

Setup Rules

Begin by clicking on Click on Start / All Prograth$SID Router / Setup / Setup TSID
Router

All Programs b

@ TS0 Router

rﬂ Setup

& setup TSID Router e
@ Log Off |6| Turr OFF Comipute

B setupTSID Router eMail
E Wiew Fax Header

{7 Start TSID Router

o T3I0 Manual
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The Setup TSID Router Menu will open

1. Enter the time that the program should wait be&brecking for incoming Faxes.
The time is entered in seconds so to check evemn@tes enter 120.
Browse to the path that contains the facsimileg défault path for Microsoft
Fax it “C:\Documents and Settings\All Users\Apptioa
Data\Microsoft\Windows NT\MSFax\Inbox” Please ndttat the archive files

Microsoft Fax saves do not contain the header mé&tion needed to route them
the user must set the path to the incoming folder.

2.

E Setup TSID Router

_-:-l SETUPR TSID ROUTER

Input Files

1115 | Enter in Seconds how often to check for nevs Facsimiles

1 Faxesin 2
Archive Files
3| POF v Archive File Type | ciifaxarchive 4
Y athlonhFaxarcive 5 LIMC Path
Failed Files
6 [+]5ave Faied files in & Folder
ciifailedfaxes Fi
8 [»]email Failed Files 10[]print Failed Files
eMail Address Prinker Cutput Type
S | kpassaur@edocfile,com 11| 5naglt & v 12 | Tif V
Rules

Enter Rules For the daka contained in the Fax Header in the Following Format
Header Contents ~ File Folder - eMail address - Prinker «~ File bype - Prinker Mame ar Link
Rules are case sensitive see Help for examples

5139964460~ kpassaur@edocfile, com-Link|

13

14
Help ” Save ]

Exit

Copyrighti® eDocFile Inc, 2004-2008

3. Enter a file formafor all facsimiles to be saved in.
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4. Enter a folder to save facsimiles in, please ¢ all facsimiles will be saved in
this folder in the format selected in option 3

5. Enter the UNC path to the Archive Folder, This w# used as the path when
sending links to recipients as opposed to sendiedax as an attachment.

6. If failed files are to be saved in a file foldeapé a check mark in this box.
(please note there are three options for failexYil

7. If failed files are to be saved in a folder entex path here

8. If failed files are to be emailed to someone fatmbution, place a check mark in
this box

9. Enter an email address for the failed files to bkvered to.

10.1If failed files are to be printed place a check knagre

11. Select the printer that failed files should be f@thon.

12.1f failed files are to be saved or emailed selaat/hich format, Tiff or PDF

13. Enter the rules for processing the facsimile.

Example of Rules - Please note that all Rules aseGensitive and that as many as
necessary can be used.

Rules are entered in the following format
"Something in the Fax Header’~"What to do with tile"f"file output format”

Example 1: Current Solutions~kpassaur@edocfile.coni~PD

If "Current Solutions" was in the Fax Header it Webamail the file to
kpassaur@edocfile.com as a PDF

Example 2: Current Solutions~kpassaur@edocfile.camk-L
If "Current Solutions" was in the Fax Header it Webamail a link to the facsimile to
kpassaur@edocfile.com

Example 3: 8139963222~C:\Sales Orders~Tiff
If 8139963222 was in the Fax Header it would be adow the folder c:\Sales Orders
and saved as a Tiff image

Example 4: Current Solutions~Printer~OKI C7200(PCL)
If "Current Solutions” was in the Fax Header it Webbe printed on the OKI
c7200(PCL) Printer

If the lines in Example 1 and Example 4 were batbdithe file would be emailed to
kpasaur@edocfile.com and the file would also beted.

If no rules matched it would be considered a fafledand the settings in Item 3, 5
and 7 would apply

14.Help, Save and Exit
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When finished entering the rules click on Save

o)

Cantirm

P Dpen Mail Setkings?

ves J[ mo |

The open Mail Settings prompt will appear. ClickYoes if a mail option is to be used for
delivery or no to Exit.

Setting up Mail

Click on Begin by clicking on Click on Start / Alrograms / TSID Router / Setup /
Setup TSID Router eMail

All Programs b

@ TS0 Router

@ Log Off |6| Turr OFF Comipute

& setup TSID Router

& SetupTsID Router eftail | iy

E Wiew Fax Header

rﬂ Setup

{7 Start TSID Router

o T3I0 Manual

The setup eMail Window will appear

-

E e-Mail Hotification Setup

__—:7 SETUPRP TSID ROUWTER MalL

Mail Server 1
Fram Address 2
Fraom Mame 3
SMTP User 1D 4
SMTP Passwiord 5
part | 6
SMTP Authentication Required T ’ Test ] 9
Show Send Skatus Window 8 Exit ]10

Copyright©) eDocFile Inc, 2005 - 2003

Enter the required information to access your Naitver
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SMTP Mail Server Name

From Address that will appear on eMail

From Name

SMTP User ID

SMTP Password

The Port to Access your mail

Place a check mark if SMTP Authentication is Reeglir

Place a check mark to display a small Window inTthp Left of the users screen
showing when eMail is in the Process of being sent.

9. Test the eMail Settings

10. Exit — the last tested settings will automaticdleysaved. Therefore, after entering
the settings, test them before exiting.

N~ WNE

When finished click on Exit

Running the Program

Click on Start / All Programs / TSID Router / Sta&ID Router

-

all Programs. B f& 71510 Rauter ' Setup

. . | 7 start TSID Rauter
E‘ Lag OFF @| Turn OFF Computy
= o T5ID Manual

An Icon will appear in the System Tray showing tihad running

2&@@# 9 5:36 P

To Stop TSID Router or Exit it Right Click on theoh

Skop T5ID Monitor

Exik

)

And click on Stop TSID Monitor or Exit

If it is stopped the Icon will be display with a™ on it
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33 M Si43EM
I

To restart it right click on the Icon

Skark TSID Maonibor

Exit

LHrr S ses am

Support

Contact:

eDocfile Inc.

2709 Willow Oaks Drive
Valrico, FL 33594
Phone 813-413-5599
sales@edocfile.com
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